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R E C O G N I Z I N G  B U S I N E S S  E X C E L L E N C E  ·  A  C O M M E M O R A T I V E  E - P U B L I C A T I O N

Sophie & Toffee Pte Ltd was incorporated in 2012, and has since been 
delighting their fans with creative, fun and functional art and craft 
pieces. Customers get access to the latest trends from around the 
world - with Japanese art and craft being one of the company’s main 
sources of inspiration. 

From the get-go, Mr Goh and Ms Cheah saw a growing demand for 
crafting materials but they were not widely available or accessible 
locally. This led to them searching abroad for unique materials and 
quality suppliers. Over the years, Sophie & Toffee has established a 
strong network with factories and suppliers around the globe. To 
ensure that customers could identify them as a distinct entity, the 
company also started branding their products, focusing their efforts on 
building a good reputation for reliable products. 

What started out as a classic trading business model where items were 
sourced and resold at a profit slowly evolved when the competition 
started lowering their prices. Unwilling to engage in price wars and 
determined to showcase their creative ideas which set them apart from 
the competition, the company started to design and manufacture their 
own products. R&D was spearheaded and products were further 
customised to boost the exclusivity, desirability and quality of the 
products. 

Although both Brandon and Jacelyn were fairly new in the world of 
business, through perserverence, sheer determination and the ability to 
keep learning and adapting - they managed to carve out a sizeable 
niche in the already saturated market. They were never afraid to take on 
new ideas, explore new directions and ultimately kept up with the fast-
changing requirements of the industry with a robustness that has 
served them well. 

As market players likewise evolved to offer new and better products, 
the pair felt the impetus to begin exploring new grounds - this time 
collaborating with larger and more well-known brands. As a result 
Sophie and Toffee experienced yet another burst of new-found energy 
and resurgence, propelling the company into great heights. 

Articulating their vision, Mr Goh stated that their hope is that one day, 
they would be able to have retail outlets spread across the globe, 
making Sophie and Toffee a truly household name for all things arts 
and crafts.

Q: Your business has a very interesting name. How did Sophie & 
Toffee come about? 
A: Sophie is derived from a Greek word meaning wisdom and Toffee just 
means sweets. It was catchy and easy to remember which makes it 
suitable for good branding. 

Q: What excites you about the future of your industry?  
A: We are looking forward to more collaborations with brands both big 
and small and producing more in-house designs and crafting kits. And of 
course, our vision is to have an established retail presence world-wide. 

Q: How do you approach problems in life?  
A: I think we should always focus on the solution instead of the problem. 
When we focus on the solution, we end up with many options. Having a 
positive attitude always helps when tackling problematic situations. What 
I've learnt over the years is never to make a hasty decision. Let things sit 
overnight and then reconsider the available options when your mind is 
fresh and ready. 

Q: Passion or Practicality?  
A: Both! But if I can only choose one, I'll choose practicality because I'm 
a down to earth person. Having passion for a job that can put bread on 
the table is a best of both worlds scenario but sometimes we all know 
that in reality this doesn't always happen. Being practical helps set 
expectations and minimise disappointment. 

Q: How do you stand out from your competitors?  
A: I believe that providing excellent customer service, listening to our 
customers’ feedback and having a great dedicated team are the 
foundation of a strong company.
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Up Close and Personal 

“LOVE LIFE, LOVE CRAFTING.”


